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Ria ATM Payout Process – Sending

1 Sender receives order confirmation with 
Order ID and Amount as well as SMS 
with Security Code required to pick up 
cash in Poland at Euronet ATMs. It is 
also optionally possible to send SMS 
notification about the order to 
beneficiary.

2Sender comes to Ria 
location to send an 
ATM order.
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Sample SMS sent to sender:
You Order ID: ****66 (check on the receipt), Amount PLN: 50, Security Code: 2937. Please inform 
beneficiary. Thank you, RIA Money Transfer. Call Center: 808 83 440

Sample SMS notification sent to beneficiary:
You got Ria order from John Young. Please contact sender to pick up cash. Thank you, RIA Money 
Transfer. Call Center: +48 22 44 70 888



Correspondent characteristics – Communicating

3 Sender contacts beneficiary providing information required 
to pick up cash: Order ID, Amount, Security Code.
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4 Beneficiary comes to Euronet ATM.



Ria ATM Payout Process – Cash Pickup

3 Beneficiary activates cardless payout functionality by 
presing a button on the right.

Buttons ATM screen
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Ria ATM Payout Process – Cash Pickup

4 Now, beneficiary needs to follow instructions appearing on 
ATM screens.

Choose Ria Money 
Transfer

Enter Order IDA D
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Choose Money 
Transfer Payout

Choose language 
(Polish, English, 
German)

Enter Amount

Enter Security Code
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Ria ATM Payout Process – Cash Pickup

4 Now, beneficiary needs to follow instructions appearing on 
ATM screens.

Authorization.G
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Cash PickupH



Ria ATM Payout Process – Opportunities

ATM Cash 
Payouts… 

no queues…
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Payouts… 

… ready to pay out 
within few minutes

… available 24/7 … cardless

… cost efficient

… easy to use



Ria ATM Payout Process – Characteristics

� Minimum payout amount = PLN 50 ~ USD 16.
� Maximum payout amount = PLN 3000 ~ USD 1000.
� Available banknotes: 50s, 100s.
� Currently, service available in 2500 Euronet ATMs across Poland.
� Cash payout executed without ATM card (cardless solution).
� Cash payout is possible to execute few minutes after order posting.
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� Orders are available to pay out 24 hours a day.
� Cash payout is executed after correct data entry: Order ID, Payout Amount, 

Single Security Code.


